
Return Form  

Step 1    Fill out Purchaser Information  Order Number:  
 

Billing Information :  Shipping Information (if different from Billing Information) : 

Name  Name 

Address  Address 

City  City 

Province                                              Postal Code  Province                                                   Postal Code 

Email  Email 

Phone  Phone 

 

 

Step 3    Enclose this form along with the merchandise in the original packaging or in a secure packaging.                   

Should you require the use of the enclosed Canada Post or FedEx return label, the amount of $7.00 
+ taxes will be deducted from the total of your refund. Attach the Return Label (provided below) to the 

outside of the package, if you choose to return merchandise with a different courier. 

   

RETURN LABEL 

 

 

  

 Any questions? 

 ATTN: RETURNS PROCESSING  

 3055, Rue Viau Call: 1 877 328-7673 

 Montreal (Quebec) Email: Info@lavieenrose.com 

 H1V 3J5  

 

Step 2    List item(s) you are returning, including reason for return (see chart below) 

Return Code(s) Description Style Number Color Price 

     

     

     

     

     

     

     

     

     

     

     

     

Reason codes for return 
36 Wrong Size  44 Other 

37 Did not like  45 Out of Stock 

40 Defective  46 Product Warranty 

41 Gift return    

42 Delivery error    

43 Delivery delay    
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